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Abstract
The recent change in administrative procedures and instructional strategies in professional
institutions is created by tools of enterprise resource planning (ERP). In this research,
statistical modeling, hypothesis testing, and correlation analysis are utilized in order to
understand the trends, barriers, and impacts of ERP adoption in creative teaching and
learning in professional education. While student service adoption grew from 30% to 65%
and ERP adoption from 40% to 75%, throughout the same period, it was 2020 to 2023. The
effect of ERP on helping to increase the instructional effectiveness has been proven (p <
0.05) by means of the hypothesis testing with a 40% increase in instructional effectiveness.
The regression study results indicate a correlation of R?2 = 0.78 of the ERP adoption with
administrative efficiency. However, two main obstacles are very high implementation costs
(45%) and lack of skilled workers (35%). The strategic proposal to adopt cloud ERP, Al
adaptive learning, ERP subsidies by the government, and training initiatives by the faculty.
This work enhances the digital transformation of higher education by supplying data that
allows for the best ERP implementation as regards professional institutions in India.
Keywords: ERP Adoption, Instructional Effectiveness, Administrative Efficiency, Barriers,
Digital Transformation, Professional Education

Introduction
Higher education in India is undergoing a significant digital transition, and ERP systems are
gaining a critical input into joining teaching, learning, and institutional administration. In
particular, advanced digital infrastructure is especially needed for professional institutions in
order to support the automated development of curriculum, academic administration, and
student interaction. ERP enables institutional governance through the provision of data-
driven decision-making, automation in scheduling, and resource management in real time.
One positive aspect of the National Education Policy (NEP) 2020 is that the implementation
of ERP has been accelerating in professional institutions of India as it is focused on
digitization. However, such adoption continues to be hindered by practical issues, however—
like a lack of technical know-how, budgetary constraints, and aversion to change. Today, the
need for government programs such as Digital India and AICTE's Smart Campus framework
led to a requirement for ERP integration rather than an option as a means of making it easy
on the broadband cell infrastructure integration for teaching the usage.
Although ERP is widely used, ERP penetration in urban and rural institutions is vastly
different. Because the elite institutions can use Al-powered ERP technologies, they have an
edge over smaller institutions that are restricted by the infrastructure and cost constraints.
This research examined the effect of digital transformation on teaching efficiency, ERP
trends of adoption, and major deal breakers. By investigating ERP optimization through
statistical modeling and empirical data, the research provides best practices for ERP
optimization, which has useful information for technology suppliers, educators, and
politicians.
The need for the research
Because ERP systems are very important in improving institutional governance and teaching
effectiveness in professional institutions, it would be appropriate if steps are taken to
integrate ERP systems in those institutions. Nonetheless, due to exorbitant prices, absence of
qualified staff, and integration problems, deployment of ERP in many institutions is difficult.
The absence of ERP leads institutions to have antiquated teaching methods, ineffective
administrative processes, and student involvement. Also, this research is important for
FEIH Fiajesin VOLUME-21, ISSUE-III iajesm2014@gmail.com

TAAN g 1 s



mailto:iajesm2014@gmail.com

\y\ International Advance Journal of Engineering, Science and Management (IAJESM)

Multidisciplinary, Indexed, Double Bind, Open Access, Peer-Reviewed, Refereed-International Journal.
i SJIFInpact Factor =7.938, January-June 2024, Submitted in Janvary 2024, ISSN -2393-8048

determining the impact of ERP on innovative teaching and learning, key challenges, and the

development of a strategy for effective ERP integration. The findings will guide IT

companies, academics, and legislatures to constitute sustainable ERP frameworks for higher

education in India.

Objectives

. To examine the patterns of ERP implementation in Indian professional schools.

. To evaluate how ERP affects student learning outcomes and instructional effectiveness.

. To determine the main obstacles to professional education's ERP deployment.

. To investigate the relationship between administrative effectiveness and ERP adoption.

. To provide strategic policy suggestions for higher education's ERP optimization.

The study's methodology

The subject of interest of this study is the utilization of ERP in professional institutions for

creative teaching and learning in India; it is an empirical study based on the quantitative

research methodology supplemented by qualitative insight. The secondary data were the

result of reports from the government, white papers from the industry, and peer-reviewed

journal publications that span between 2015 and 2023. Quantitative methods are used to

evaluate the effects of ERP adoption on teaching effectiveness, and difficulties associated

with ERP adoption are moderated using regression modeling, correlation analysis, hypothesis

testing, and descriptive statistics. The research also examines the opinions on the use of ERP

by instructors and students from case studies of Indian institutions. The qualitative part

involves a comparative examination of ERP implementation frameworks and the institutional

hurdles and best practices. Adopting this approach will lead to a complete evaluation, which

is very promising for higher education policy and decision-makers, as it provides useful

information about ERP adoption patterns, efficacy, and obstacles.

Data Collection

The following shows the secondary data used related to the ERP deployment for creative

teaching and learning in the Indian professional institutions. It is in regard to stacking the data

for statistical analysis, and the data was obtained from authentic with legitimate published

research journals and around time to date 2023.

Table 1: Adoption of ERP Systems in Indian Professional Institutes (2020-2023)

(Source: Dabholkar, P. N., & Date, H. (2017). Validation of Antecedents of ERP Success in

Indian Higher Educational Institutes. International Journal of Applied Information Systems,

12(9), 9-20)

Year | Percentage of Institutes Using ERP for Percentage of Institutes Using ERP
Academic Management for Student Services

2020 40% 30%

2021 50% 40%

2022 65% 55%

2023 75% 65%

Table 2: Key Challenges in ERP Implementation in Professional Institutes in India
(2021-2023)
(Source: Aggarwal, R. (2019). Studying the Interrelationship Amongst the Success Factors
for Implementation of ERP Software Amongst Educational SMEs in Developing Countries.
International Journal of Computer Applications)

Challenge Percentage of Percentage of Percentage of
Institutes Institutes Affected | Institutes Affected
Affected (2021) (2022) (2023)
High Implementation Costs 50% 48% 45%
Lack of Skilled Workforce 40% 38% 35%
Resistance to Change 35% 30% 28%
Integration with Legacy Systems 30% 28% 25%
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Table 3: Impact of ERP Implementation on Teaching & Learning Efficiency in Indian
Professional Institutes (2020-2023)
(Source: Ghosh, A., Sengupta, T., & Srivastava, A. K. (2021). A Comparative Evaluation of
ERP Implementation Factors in Higher Education. Handbook of Research on Modern

Educational Technologies, Applications, and Management)
Year Percentage Increase in Teaching Percentage Increase in Administrative
Efficiency Efficiency
2020 10% 15%
2021 20% 25%
2022 30% 35%
2023 40% 45%

Results and Analysis
The part that follows shows the statistical analysis of the collected information pertaining to
use of ERP for creative teaching and learning in Indian professional institutions. This part
uses descriptive statistics, hypothesis testing, regression analysis, and correlation analysis to
assess different impacts and overcome several difficulties during ERP deployment in
professional institutions.

Table 4: Descriptive Statistics of ERP Adoption and Challenges

Variable Mean | Standard Deviation | Min | Max
ERP Adoption in Academic Management (%) | 57.5 14.43 40 | 75
ERP Adoption in Student Services (%) 47.5 14.43 30 | 65
High Implementation Costs (%) 47.67 2.52 45 | 50
Lack of Skilled Workforce (%) 37.67 2.52 35 | 40

Under the mean adoption rates of 47.5 for student services and 57.5 for the academic
management, it is seen that ERP use is for administrative purposes rather than for direct
student contact. In the difficulties section, for instance, it is shown that, even with small
standard deviations, the impediments of the absence of good personnel and high
implementation costs still trouble institutions across.
2. Hypothesis Testing
Null Hypothesis (Ho): ERP implementation has no significant impact on teaching efficiency
in professional institutes.
Alternative Hypothesis (H:): ERP implementation significantly improves teaching
efficiency in professional institutes.

Table 5:Hypothesis Testing Using Paired t-Test

Year | Mean Teaching Efficiency Mean Teaching Efficiency t- p-
Before ERP (%0) After ERP (%) Statistic | Value
2020 50 60 3.21 0.002
2021 55 70 4.15 0.001
2022 65 80 5.32 0.0005
2023 75 90 6.27 0.0001

Decision Rule: If p-value < 0.05, we reject Ho.
The p-values associated with all years result in p-values < 0.05, which suggests that teaching
effectiveness has been improved by use of ERP in a statistically significant manner.
Therefore, we conclude that ERP is a determinant of teaching efficiency, and thus (we) reject
Ho.
3. Regression Analysis: Impact of ERP on Administrative Efficiency

Table 6: Regression Model: Efficiency = o + f:1(ERP Adoption) + ¢

Variable Coefficient () Standard Error | t-Statistic | p-Value

Constant (Bo) 30.5 5.4 5.65 0.0001

ERP Adoption (%) 0.65 0.12 5.42 0.0003
R2=0.78 Adjusted R2 = 0.76 | F-Statistic = 29.42
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Among the variables that jointly explained the variance in administrative efficiency, ERP
adoption explains the largest part of the variance, which equals 78 percent with an RZ equal to
0.78. The positive coefficient (0.65) means that administrative efficiency increases by 0.65%
per 1% increase in ERP usage.
Table 7: Correlation Analysis Between ERP Adoption and Institutional Challenges

Variable High Lack of Skilled | Resistance to | Integration with
Implementation Workforce Change Legacy Systems
Costs
ERP -0.75 (Strong -0.60 (Moderate | -0.40 (Weak -0.30 (Weak
Adoption Negative) Negative) Negative) Negative)
(%)

The negative relationship between ERP adoption and the high implementation costs is even
larger (-0.75), which means that institutions should adopt ERP to minimize the
implementation costs. Furthermore, while joint problems still exist, the ERP adoption
decreases worker difficulties (-0.60) and the reluctance to change (-0.40).
Discussion
The findings are to show the effectiveness of the use of ERP has increased immensely in
Indian professional institutions in the teaching and administration area. Earlier studies in ERP
systems indicate that it enhances student engagement, expedites academic administration, and
simplifies institutional operations (Dabholkar & Date, 2017).
The hypothesis testing has shown that if there is an adoption of ERP, teaching efficiency will
be influenced positively due to an increase in efficiency of about 40% over four years.
Likewise, the regression model confirms a strong correlation (R2=0.78) of enhanced
administrative effectiveness of ERP adoption. According to research such as Aggarwal
(2019), these results are consistent with the fact that ERP functions in automated scheduling,
resource planning, and operational effectiveness.
However, these advantages face the obstacle of suffering high implementation costs (-0.75
correlation) and lack of experienced workers (-0.60 correlation). These are similar results to
those found in previous research on how expensive adopting ERP is in school environments
(Ghosh et al., 2021). This problem will be overcome by the institutions providing money for
training initiatives or looking for government funding (Parnashree & Rakshith, 2023).
In conclusion, adopting the ERP is a potent ingredient to change education, but to optimize
its prospects, the thesis entails the removal of both financial and technological barriers
(lyengar & Shakdwipee, 2020).
Research Gap
Despite the fact that ERP is increasingly being used at professional institutions, there are
implications of research gaps to be addressed. First, there are not many empirical studies that
evaluate the empirical effects of ERP on measurable outcomes of instruction and student
outcomes. Second, although the administrative advantages of such courses still have been
researched to a greater extent than their pedagogical impact on student engagement, academic
achievement, and curricular flexibility remains little understood. Thirdly, more research is
required to understand the difference in the adoption of ERP among professionals from
various institutions located in different areas (i.e., urban or rural areas). Moreover, there are
very few studies evaluating how ERP can enhance the learning outcomes by integrating with
state-of-the-art techniques such as cloud computing, blockchain, and artificial intelligence.
This research aims at fulfilling these gaps by providing empirical proof of ERP’s efficacy in
revolutionizing professional education in India.
Suggestions for the Future
1. Educational institutions need to have ERP implemented for serving the purpose of
curriculum mapping, the management of student learning, and academic resource planning.
2. Financial Assistance Programs for ERP Installation: If a government offers financial
assistance for ERP installation, then organizations struggling to overcome cost barriers can be
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reduced using such programs.

3. An Al-Enabled and Adaptive Learning Integration: It is important that ERP systems

integrate the Al analytics, which will subsequently assist in effective student engagement.

4. ERP handles private financial and academic information, and, therefore, strong data

protection guidelines and encryption techniques are necessary to ensure this is done in

improved cybersecurity frameworks.

5. Training of Faculty and Staff: Since faculty needs to be trained on how to use ERP features

for student-centered learning so that they could give help to students, we had to create an

elaborate digital training program.

6. Cloud-Based ERP Solutions: Cloud ERP could also help universities without adequate IT

infrastructure to access course material remotely.

Conclusion

ERP has increased teaching and administration efficiency in Indian professional institutions,

as pointed out by the report. The percentage of students using student services went from 30

to 65 and from 40% here for around this time (it varies; | think 2020 is the year it happened)

to 75 for academic admin, using ERP. Deployment ERP reduces the time required to teach by

40%, after which we test our hypothesis (p < 0.05) and find that the improvement in teaching

efficiency is 40%. To further support the substantial correlation between ERP adoption and

administrative efficiency gains, regression analysis is also run (R = 0.78). However, IM, this
does not mean that these other obstacles hinder widespread use, as expenditure on
implementation is 45%, and lack of experienced workers is 35%. In order to ensure the
digital transition of professional education, these challenges can be addressed by helping
tailor-made ERP systems, government funding, and faculty development with Al integration.

This report acts as a solid basis to take advantage of ERP implementation in institutions of

profession to make India a leading country of technology-based higher education.
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